
Commonwealth Coordinated Care Plus 

MCO Testing for Electronic Visit Verification (EVV) 
 

Health Plan EVV Testing Dates Contact 

Aetna Better Health of Virginia Through 12/31/19 Boswellb@aetna.com and/or FrisbyJ@aetna.com 

Anthem HealthKeepers Plus Through 12/31/19 integrations@4tellus.com 

Magellan Complete Care Through 12/31/19 Kyle Hodge:  John_Hodge@BCBST.com 

Optima Health Through 12/31/19 

Centipede/HEOPS Providers: 
Email:  joincentipede@heops.com 

Phone: (855) 359-5391 
 

Optima Providers: 
Phone:  757-552-7474 or 1-800-229-8822 

United HealthCare Ongoing.  End-date to be determined 

Tami Sink, Team Lead, HCBS Provider Advocates 
VA, Northeast Region 

United Healthcare Community and State 
Phone:  952-406-5037 

Fax:  888-598-7683 
Email  tamara_j_sink@uhc.com 

Virginia Premier Through 11/15/19 EVVSystemProject@virginiapremier.com 
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